Tips for Using soundcore P31i

Hello,

Thank you for choosing soundcore P31i. These are our latest in-ear noise-cancelling earbuds,
designed to meet your listening needs in a variety of scenarios. They deliver a comfortable fit

and high-quality sound for an enhanced listening experience over extended periods.

To ensure you get the best performance, please make sure to wear the earbuds correctly, and

also clean them regularly.

Here are some tips for using them:

1. Best Wearing Method

Wearing in-ear noise-cancelling earbuds correctly not only ensures a more
comfortable and secure fit, but also delivers the best noise-cancelling and sound

performance. Please select the ear tips that fit you best and wear them properly.
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1. Try different ear tip sizes to achieve the best fit, comfort, and stability.

Note: Size M ear tips are pre-installed on the earbuds.



2. Gently insert the ear tips into your ear canal, then rotate them to ensure a secure
fit.

3. Inthe soundcore app, perform the Fit Test to ensure you get the best active noise

cancellation performance.

2. Operation and Prompt Tones

When wearing earbuds, try to avoid touching the logo area to prevent accidental

activation.
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3.Battery Life

Normal Mode: 10 hours (earbuds only) / 50 hours (with charging case)
ANC Mode: 8 hours (earbuds only) / 40 hours (with charging case)

ANC Mode + LDAC: 6 hours (earbuds only) / 30 hours (with charging case)
ANC Mode + Call: 5 hours (earbuds only) / 25 hours (with charging case)

Earbud Fast Charging: 10 minutes = up to 3.5 hours of pvlayback

4.Cleaning and Maintenance

Dust, earwax, or other debris may accumulate on the ear tips. To maintain the best

sound quality, please clean the earbuds regularly.
1. Prepare cotton swabs and alcohol.

2. Moisten a cotton swab with a small amount of rubbing alcohol, then gently clean

the ear tip mesh, the earbud nozzle, the vent holes, and the charging pins.
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3. After cleaning, wipe off any remaining alcohol from the earbuds, and allow them

to dry completely before connecting to your phone for use.

If you have any questions or encounter any issues, we are always here to help.Please
contact soundcore Support via the Help page in the soundcore app, or email us

directly at service@soundcore.com. We will respond within 24 hours.

Sincerely,

The soundcore Team
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